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INVITATION FOR BID
GSA-011-21
60 Month Lease Agreement for: Multifunction Color
Copier/Printer/Scanner/Fax

Questions received from: SBS Guam, Inc. 2/17/21

Question 1:

On page 32, under specifications, Scan speed of up to 141ipm;
Is the indicated scanning speed at the of single-sided scanning or the speed of double-sided scanning? (In
general, the speed of double-sided is twice the speed of single-sided scanning)

Response:  Scan speed 141ipm duplex (Refer to Amendment #2)

Question 2:
On page 32, under specifications, 5-1/2 x 8-1/2 to 12 x 19 paper size support;

There are 4 commonly used paper size: Letter 8-1/2 x 11, Legal 8.5 x 14, Executive 7x10 & Ledger/Tabloid
11x17. Most copy machines have max paper size of 11x17, SBS Guam requests changing max paper size from
12x19 to 11x17 or 12x18 in order to make other brand/models available for consideration in response to bid.

Response: Paper size will remain status quo (No Change)

Question 3:

On page 32, under specifications, 1200x2400 dpi print resolution (true not emulated or interpolated);

The print resolution on most copier products is 1200x1200 dpi. SBS respectfully request to adjust the required
print resolution from 1200x2400 to 1200x1200 dpi. Can the specifications be adjusted to encourage other
companies' products to participate in the bid? Inkjet prints you can see that the resolution is clearly different in
print quality between 1200x1200 dpi and 1200x2400 dpi products in laser printers. This is because the size of
the ink droplets sprayed by the inkjet can be adjusted but the toner powder of the laser is already formed. (There
is a limit to the detailed expression with larger toner particles.)

Response: Print resolution will remain status quo (No Change)

Question 4:

On page 32, under specifications, FIPS 14-2 Compliant (Federal Information Protection Standard for Data
Encryption; What is FIPS 14-2? Was it meant to be written as FIPS 140-2 Compliant?

Response: Yes, FIPS 140-2 Compliant (Refer to Attached Amendment #2)
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